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 The IpDoor Team

Working today for tomorrow’s technology.

We are a young brand made up of professionals who have 
decades of experience in the field of video intercoms. This 
makes us very receptive to understanding the needs of the 
individual customer and to promptly finding the solution 
that best suits their needs. 

We have an innate passion for research and innovation: 
every day we experiment, study and apply new features to 
our completely Made in Italy products. In fact we believe 
that it’s only continuous growth and improvement that 

can serve as the basis for the creation of truly effective and 
innovative products.

Our goal is to simplify all the many small aspects of every-
day life. Safety, comfort and control are the three drivers 
to our research. We know that by improving how our cu-
stomers approach technology and enabling them to live in 
a safer, more satisfying environment, we can offer well-
being to everyone in our society.
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These are key elements of the system, the external video intercom 
welcomes visitors and allows them to interact by pressing the buttons 
on the display.

Each IpDoor function can be purchased separately to allow the creation 
of a complete, customizable video entry and access control system.

Through the internal monitors the owner responds to the video inter-
com, manages their own entrances and interacts with the visitor, as 
happens in traditional video intercom systems. The IpDoor system ea-
sily integrates with third party devices too, so you can also use tablets, 
PCs and phones as internal monitors.

By installing the IpDoor App on your smartphone, you can enjoy all the 
features of the IpDoor system (communication, access control, video 
control) even when you’re not at home.

1. Flush and Touch external door station

3. Licences

4. Match internal monitors (optionals)

2. Smartphone App

The IpDoor System

IpDoor is a complete video entry system that allows communication 
between all the devices it’s made up of:
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Communication between the different elements of the system can be done:

Via our cloud infrastructure. The multi-server cloud architecture ensu-
res continuous operation: in the unlikely event of a server crash the-
re will be an immediate switch to other servers, thus maintaining the 
highest levels of security.  In addition, an automatic fault and cyber 
attack prevention system is always active.  Thanks to the cloud, the sy-
stem allows for a high level of configuration flexibility,  as well as the 
use of a remote assistance service should it be needed.

Within your local network (wired or Wifi). The connection is not af-
fected by the stability of the Internet.

Remote Communication

Locally Communication

Communications
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IpDoor Touch and Flush: the external door stations with a touch display

Essential Aesthetics and Strength
The stainless steel body, essential finishes, chromatic combination of 
black and grey, and the elegant display make the IpDoor external panel 
a real design object, all of which is Made in Italy. We build it using only 
the best materials to guarantee safety and make it resistant to the sun 
and atmospheric events.  The Touch display recognizes touches even 
in pouring rain, and the tough anti-scratch glass protects it from wear, 
tear and vandalism. The IpDoor external panel is available in two ver-
sions: Touch, surface wall-mounted and Flush, wall-mounted. Thanks 
to the different finishes (silver and anthracite colour) you have the free-
dom to furnish your entrance with a panel which is at once aesthetically 
pleasing and efficient.

Touch Display 
The 4.3” touch display has a simple and intuitive interface. Thanks to 
the sun-readable technology it’s easily legible in all lighting conditions, 
ensuring optimal communication with visitors in any situation. It’s also 
highly customizable. Text and images on the touch buttons can be ea-
sily modified to fit to anyone’s ideal requirement.  Also configurable 
are the Direct call buttons (for a single/bi/tri-family), a list of scroll but-
tons (for a small building), and a numeric keypad to call up interiors (for 
large buildings). 

Integrated dual network interface
The IpDoor outdoor station has a dual integrated network interface, 
which is wired for PoE (to obtain maximum reliability) as well as wire-
less WiFi using local power. This ensures maximum installation flexibi-
lity, meaning not only that any installation environment can be dealt 
with, but that easy programming and diagnostics can be offered wi-

thout the need for physical intervention.

High resolution panoramic camera
Visitors needn’t be positioned directly in front of the licensed station’s 
camera for them to be in frame: thanks to its 5 Mpx sensor and a lens 
with a viewing angle of over 170° the camera can capture visitors from 
any angle - even when the licensed station is mounted low. The HD re-
solution panoramic view this provides is crystal clear both night and 
day thanks to infrared LEDs. The camera also allows for double conti-
nuous video flow integration with video recording systems using the 
ONVIF standard.

External Door Stations
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Double microphone
Thanks to twin microphones and the use of dedicated DSP electroni-
cs, both background and audio noise such as echoes are eliminated: the 
audio is uninterrupted and well defined both at input and output ma-
king ever-clear communication possible. Conversations with visitors are 
enabled even in the presence of ambient noises, such a lorry’s engine in 
a nearby driveway. One characteristic of the twin microphone is that it 
works in stereo. Using triangulation algorithms, a sound source can be 
virtually positioned by adjusting levels to favour the person in the vici-
nity. This makes it possible to inwardly project only the sound coming 
from an imaginary cone enveloping the speaker, whilst discarding every 
other sound outside of it.

Sensors 
The proximity sensor detects the presence of a person in front of the 
licensed station by activating the visual and sound reception features 
(the welcome message, backlight activation, etc). When a presence is 
detected, it’s also possible to set the sending of a notification to the 
owner and short video recordings from the licensed station that will be 
available at any time via the App.
The anti-shock sensor allows the owner to be notified in case the li-
censed station suffers from a shock, knock, or abnormal movement. 
Furthermore when the sensor detects the device is suffering from an 
attempt at vandalism or tampering, a notification will be sent immedia-
tely to the owner’s App.

Input/Output
The IpDoor outdoor station has several inputs and outputs. Through 
a powered output it’s possible to control electro-locks, and through a 
relay output it’s possible to obtain a contact to control different drives 
such as a sliding gate. The inputs can be used for many programmable 
functions, for example a button to be pressed at the exit of a building 
to open a gate, or a sensor that indicates the door is open. Connecting a 
long-range proximity sensor allows you to detect when someone is ap-
proaching and then send a notification message to the owner or record 
a video. Last but not least is the ability to connect an external physical 

button and initiate a call when that button is pressed.

NFC and Bluetooth
The NFC interface enables the licensed station to identify smartpho-
nes or badges, thus providing a way to create a highly reliable access 
control system capable of guaranteeing security, flexibility and access 
timing. Due to Bluetooth the licensed station is able to recognize the 
owner from a distance, allowing for a dedicated interface that facilita-
tes the opening or activation of programmed scenarios. 
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IpDoor App: The future of input control

The IpDoor App allows you to remotely manage all your buildings in a 
complete and customizable way. By activating an App on a smartpho-
ne you generate an account, which can control all of the accesses of the 
structures in which an IpDoor panel is installed such as the front door, 
office entrances and the gates of the beach house. Each entrance and 
each system can be managed by several people who can be assigned 
different roles.

Let’s take an example

- In a villa there is an external IpDoor panel at the main entrance and a second panel 

at the entrance to the driveway which is managed by the same system. The App 

can be installed on the smartphones of the owner of the house, his wife and his 

17-year-old son. The three accounts can manage (in different ways depending on 

the permissions set by the owner), the inputs of both panels. In our example, the wife 

has all permissions to manage access, while the son can answer and leave messages, 

but can’t authorize the opening of access remotely.  The owner has also inserted 

into his account the management of the panel present at the entrance to his office. 

Using the App you can check who has entered the house and at what 
time as often as you wish by consulting visitor history. You can also 
review videos recorded and stored by the licensed station locally (with 
limited memory space) or in the cloud. By using push notifications, the 
App doesn’t always need to be active: it is woken up to a call by a notifi-
cation.  This means it won’t consume a phone’s battery. 

The IpDoor App can be installed on all iOS and Android devices (smar-
tphone, pc, tablet, smart watch, smart tv, car, etc.) and is available in 
the App Store or on Google Play.

The interface of the IpDoor App is both immediate and simple to use. 
It allows you to keep the number of buildings and entrances associated 
with a given account under control, as well as maintaining control of 
the number of users connected and the visitor history. You can open 
the entrances with which an IpDoor station is associated using a simple 
gesture, keeping the history of all actions recorded by the station close 
at hand.

Access Control Visitor HistoryVideo Call Access Management

App
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IpDoor licenses: a solution for every need

Which licenses do you need?

The IpDoor system is fully customizable. It provides basic features and 
numerous accessory functions that can be activated through licenses.  
Licenses can be unlimited (i.e. to be purchased only once) or renewed 
annually. Some licenses are linked to the panel in which they are acti-
vated, others are linked to the account that activates them. This makes 
it possible to completely customize your IpDoor system, choosing to 
purchase and activate only the licenses you need.
Once purchased, they are configured in a simple way through the web 
interface.  Simply enter the QR code provided with them and associa-
te them to the desired accounts. This allows the various users to be 
enabled for their use.

Remote App
Thanks to this license you can answer the video intercom and manage 
your inputs remotely via the App installed on your smartphone. The 
license is associated with an account so you will need to purchase one 
for each user who wants to use this feature.  The remote App license 
can be unlimited or renewed annually.

For example

- Are you in the office and the courier calls your home for an important delivery? You 

can reply via the App with a text message that will appear on the external licenced 

panel and open it to have the package delivered. You can also check using the licen-

sed panel’s camera that the courier has left and closed the gate. 

- Are you out for the weekend and need workers to enter your garden for urgent 

maintenance? You can answer the video intercom from your holiday home and con-

veniently open the gate for them.

- Are you out for work and your child is locked out without a key? You can open the 

gate and front door directly from your smartphone.

If you do not need to use the App’s functions remotely for your needs, 
you can take advantage of the full potential of the IpDoor system while 
remaining connected to the local network of your home. This means 
you can still open the gates, answer and communicate with the visi-
tor from any room either using your smartphone or indeed any device 
(tablet, internal monitor, etc.)

Number of buttons
By default the system provides a touch call button (i.e. an extension). 
With this license you will be able to add other buttons to the licensed 
external panel according to your needs. Simply purchase a license for 
the number of buttons to add. If you have more than one licenced pa-
nel you can assign as many buttons as you like in the license purchased. 
What does this mean? By purchasing a license with 10 buttons you can, 
for example, decide to add 6 buttons to one licensed panel and 4 but-
tons to another.  IpDoor licensed panels don’t need to have the same 
number of buttons.

For example

If in a condominium there are 80 interiors divided into two stairwells of 50 and 30 

apartments each, each entrance will have its own license plate and you will need to 

Licenses

8



purchase a licensed number of buttons with 80 interiors that will then be divided 

amongst the different licensed panels.

Basic access control 
This unlimited license (to be purchased only once) allows you to use the 
external licensed panel of the IpDoor system in access control mode. 
The external licensed panel enables identification of a user and allows 
them to access a specific structure through different modes (NFC, Blue-
tooth, numeric code, QR code).  It is a license that is associated with 
the external IpDoor licensed panel, so you will need to buy a license for 
each licensed panel on which you want to activate this feature.  Once 
purchased, it can be used by all connected accounts.

For example

- Do you have domestic staff that you don’t want to leave your house keys to for 

security reasons? You can give them a numeric code or assign them a QR code that 

allows them to enter. You can even generate entry systems with well-defined time 

slots or temporary permissions.

- In the office, do you want to automate the entry system for employees and know 

when they enter and leave? Thanks to access management via NFC or Bluetooth, 

you can do this reliably and securely.

Advanced access control
This unlimited license (to be purchased only once) unlocks all basic ac-
cess control features plus facial recognition, the most innovative and 
secure way to identify a user. Furthermore the system provides dual 
security, because in addition to the verification of facial features, it is 
possible to associate voice recognition, avoiding possible false reco-
gnition.

SIP interface
This unlimited license allows you to enable the IpDoor system to com-
municate with devices in the SIP standard.

For example

- Within a company it makes it possible to interface with telephone exchanges that 

in turn manage the individual internal phones. When a visitor rings using the exter-

nal panel, the call will arrive directly to the company’s proprietary phones so they 

may open the entrances. In residential contexts such as villas this strong technologi-

cal characteristic makes it possible to interface with internal home automation de-

vices. When a visitor rings using the external panel the user can answer, for example, 

from the internal home automation device.

- In private or in accommodation facilities such as a Bed & Breakfast it’s possible to 

interface with SIP service providers which divert the call to the traditional telephone 

network. This feature is very useful in areas where there is a poor mobile signal (e.g. 

in the mountains): when a visitor rings using the video intercom the call will arrive in 

telephone form and not only via App.

New features and new licenses are being developed and tested.  Con-
tact us to find out the features you need to customize your IpDoor sy-
stem.
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Practicality and comfort 
Match is the internal monitor which allows you to complete your IpDo-
or system.  With all the convenience of a high resolution touch screen it 
has an highly intuitive and easy to use interface.  The use of an internal 
monitor is optional but strongly recommended. It makes answering a 
video intercom call a simple operation even for those less familiar with 
technology or those who have not created an IpDoor account via the 
App (elderly relatives or domestic helpers for example). In addition, the 
monitor is guaranteed to always be available and active, (which isn’t 
the case on mobile systems that could rely on downloads potentially 
making them unusable).

Complementing the IpDoor system with the Match monitor ensures 
that the system will operate to its full potential.  However, the sy-
stem is so flexible that it can also be used on existing devices such as 
tablets, PCs or even SIP phones. Obviously in this case its reliability de-
pends on the type of device being used. 

Flush-mounted or wall-mounted, Match is available in 7” or 10” ver-
sions and in various finishes. The essential lines make it perfect in any 
residential or business environment, and its two-channel hands-free sy-
stem ensures excellent sound in all conditions.

Home automation management
Thanks to the Android operating system, the internal monitor Match 
can be integrated into a myriad of systems and can manage Android 
Apps developed by third parties such as apps for alarm systems or 
home automation control (flights, shutters, heating or air conditioning 
for example). Match then acquires all the functionality of the apps in-
stalled on it and transforms itself into the home control centre.

Interior monitoring
Thanks to the internal camera you can connect to interior monitoring 
via the App. You can use the monitor to check what is happening inside 
your rooms and check the security of your house at any time.

IpDoor Match: the internal monitor for a complete system

Internal Monitor
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Functionality

Interactivity
The 4.3” touch display of the external licensed station is one of the dif-
ferentiating elements of the IpDoor system. Its interface is simple and 
intuitive and the user interacts with it using visual and sound indica-
tions.  The graphics (text and images) are also highly customizable.
From the IpDoor App for smartphones it’s possible to activate actions 
to be performed by the licensed station when the visitor arrives or du-
ring the call. You can set up welcome messages or leave instructions 
via text message (e.g. plan to be reached, opening hours etc.) that will 
be spoken when the presence sensor detects a visitor or when certain 
keys are pressed. The owner can also decide to show himself on video 
to the guest during the response.

Access control
IpDoor is a genuine advanced access control system. The external licen-
sed station’s functionality means the IpDoor system can identify and 
give a user access with immediacy. With the purchase of basic access 
control licenses and advanced access control (unlimited, therefore 
needing to be purchased only once) you can open doors and gates with 
maximum comfort and always have the people who access your buil-
dings or homes under control. The IpDoor system provides different 
ways to identify and enable access to users. All these modes can also be 
configured in specific time frames and the building administrator can 
disable them at any time.

How can IpDoor be programmed to become an access control system?

  A button on the display of the external licensed station allows the 
user to enter a personal code on the numeric keypad, which enables 
access. 

  It’s possible to enable access for users by bringing an NFC tag close to 
the licensed station (for example a card on which credentials have been 
registered). This system is particularly useful in a company: employees 
and collaborators can access the structure autonomously, with a simple 
identification card being swiped over the IpDoor station.

  You can also use a smartphone’s integrated NFC: by bringing the 
phone up to the licensed station the user will be recognized and gran-
ted access.  

  The user can also gain access by showing a QR code (on paper or on a 
smartphone) to the external licensed station camera. This access mode 
is effective for the creation and instant sending (via phone or email) of 
temporary credentials which can be set up into time slots with a confi-
gurable duration. 

  The IpDoor licensed station can detect a user’s presence through the 
recognition and association of their phone’s bluetooth. When their 
smartphone comes into bluetooth range, the licensed station changes 
its interface, enabling the pre-configured door opener buttons. This 
mode is used to welcome the owner in a customized way. With the 
activation of the advanced access control license it’s possible to access 
buildings through facial recognition, an absolutely secure smart featu-
re that combines image recognition with voice recognition for greater 
security.
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Internal Monitor

  Access control with endless possibilities
During the web configuration process it’s possible to combine user 
identification credentials with certain actions that the system activa-
tes after “recognizing” the user. For example, when the system identi-
fies the user by their numerical code, it’s possible to set the opening of 
the entrance door.  Alternatively, when the user is identified by their 
NFC code, the opening of the garage door can be set. A user may also 
have several credentials of the same type that correspond to different 
actions. 

For example

Typing code 1234 on the station could open the entrance door, while code 4567 

could open not only the door but also deactivate the alarm.  

This programming possibility is very useful in families: with parents 
being able to generate many codes for different functions and provide 
their children with only those they consider most appropriate.

  An access control with many functions
IpDoor is an access control system that goes beyond the usual door 
opener functionality. it’s designed for those who want to give access to 
their buildings to occasional users (e.g. domestic staff) only at certain 
times of the day. Using the various identification methods, it’s possible 
to configure credentials for autonomous but timed access.

This feature is also very useful for B&B owners who can allow guests 
autonomous access to a property during their stay. In this case when 
users access the building, information events can be activated on the 
owner’s App (a notification, viewing a video recorded by the video sur-
veillance system, etc.) which allow him/her to check who has entered 
and at what time. For example in the absence of an internal video sur-
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veillance system, it’s possible to know exactly how much time a profes-
sional has taken to carry out maintenance work in the house. By pro-
viding the professional with a temporary numeric code to be entered 
upon entering and leaving, the owner can be notified as soon as the 
code has been entered.

It’s also possible to set up the IpDoor system to activate certain actions 
when the user logs in.  In fact IpDoor has a wide range of commands 
(both local door opening commands and commands to external devi-
ces). By sending commands to the internal relays of the licensed station 
it’s possible to program the simultaneous opening of several gates; by 
sending a command to an external system such as a home automation 
device or a control unit, it’s possible to ensure that at the entrance the 
house lights are switched on and the anti-theft system is disabled. This 
makes it possible for the user to create whichever scenario they prefer.

From the mobile app the user can also check at any time when a door 
or gate has been opened and who has entered, as well as checking the 
access history and viewing the videos that are recorded by the licensed 
station every time someone approaches or rings the video intercom. 
The administrator can view the access log via the web in macro detail, 
whereas users of the same group/family can view it via the App using 
a series of filters. Residents of a flat within a building can view all acces-
ses related to that flat via the App, whereas the administrator for all the 
flats within a building can monitor the accesses to each of those flats. 

Remote control
With our smartphone App installed and the purchase of the relevant 
Remote App license, the user can answer their video intercom (even 
during a video call) and manage their inputs even when they are not at 
home. In addition, thanks to the camera on the external licensed station 
and on the internal monitor Match, you can connect via the App and see 
in streaming what is happening both inside and outside the house. By 
connecting an NVR device, videos can be recorded and viewed at will.

Instant messages can be sent via the App to the visitor during a conver-
sation or during a call to let them know you are currently unavailable. 
If the courier rings while the user is at work and unable to answer, the 
user can send a message from the App with instructions for the delivery 
of the package, with the courier able to listen to it and read it in real 
time on the external licensed station’s display.
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Installation Environments

IpDoor is a flexible system that adapts to any installation environ-
ment. Thanks to centralized management on a cloud platform, integra-
ted wired and wireless network interfaces, and graphical customization 
of the touch display and advanced access control features, IpDoor is 
efficient in many contexts. 

IpDoor allows you to create simple systems with a single licensed sta-
tion that calls directly to the App or even a PC or internal monitors. At 
the same time it can also be used in more complex solutions such as 
home automation systems or corporate networks located in multiple 
locations.  The possibility to grow and upgrade over time ensures flexi-

Residential
In residential complexes the IpDoor system can either be configured at 
a basic level with an external licensed station managed through Apps, 
or configured up to a more eloquent solution, consisting of different 
licensed stations, Apps and internal monitors. In this case IpDoor can be 
compared to traditional video intercom systems in terms of complexity, 
though it shows a greater system flexibility thanks to its option of using 
either an Ethernet line or wifi.

Even the touch display of the licensed station is fully customizable: 
for single/bi/trifamily houses the display has direct call touch buttons; 
whereas if a building consists of a number of flats the interiors are 
displayed via a list of scrollable buttons.
The system is also able to meet the needs of buildings containing 
many flats or buildings in which the interiors require privacy. In fact, it’s 
also possible to call up the interiors using numeric codes to be entered 
on the numeric keypad of the display.
Our video entry system is also perfectly suited to large villas with a 
strong technological aspect. IpDoor is in fact an open system capable 
of integrating and dialoguing with all pre-existing home automation 
devices, allowing for different integration possibilities. The external 
station therefore becomes a key central element of an elaborate infra-
structure.

Unlike other types of systems, IpDoor doesn’t require frequent post-in-
stallation maintenance. In buildings with numerous flats, where tenant 
turnover is high it won’t be necessary to get a professional to create an 
account for each new tenant.  Instead, these needs can be managed in-
dependently by the building’s administrator (who must invite the new 
user through links to use their account). No action is therefore neces-
sary at a programming level.
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Industrial
In the industrial sector, the compatibility of IpDoor with the SIP proto-
col allows communication with all standard devices that support it such 
as phones and telephone exchanges, or most VoIP applications. Just 
one installation in the network of an external IpDoor licensed station 
gives all existing devices (phones, PCs, smartphones) the possibility to 
answer and open doors. It’s important to emphasize that the integra-
tion of the IpDoor system doesn’t require any modification or doubling 
of a company’s network infrastructure. The system adds new features 
but isn’t invasive compared to a pre-existing infrastructure. 

IpDoor is the ideal solution for all those companies with a head office 
and several branches located in different geographical areas. Thanks to 
the possibility of managing the system remotely, calls from branches 
can be directed to a single operational headquarters, which then acts as 
a virtual secretariat for all branches and also manages access.

Office
The IpDoor system is also very useful in the management of individual 
offices or shops (accountant’s office, notary’s office, etc.).
In this case the network infrastructure is very simple and IpDoor highly 
useful thanks to the possibility to manage its functions remotely.
The particularly user-friendly interface the customer deals with is a 
plus in commercial activities where a customer’s first impression is 
fundamental. Moreover, it’s fully customizable with any business’ 
brand: the touch display can accommodate logos and images.  Fur-
thermore, via the App you can set a written or voice message with the 
business’ opening and closing times or instructions to go to a specific 
department or gate.

Another key aspect of IpDoor’s functionality is that all actions perfor-
med on the station can be programmed at certain times.  For example 
it can be programmed to establish that during working hours a call has 
arrived inside the office during closing hours, just by looking at one’s 
personal phone.

Bed & Breakfast
IpDoor is an efficient and easily managed product for anyone running a 
Bed & Breakfast too. Thanks to its access control functionality it’s pos-
sible to create temporary credentials for guests to have autonomous 
access during their stay. The owner doesn’t need to be present all the 
time, but can check at will who has entered the property and when by 
consulting the access logs and short videos recorded by the external 
licensed station which are accessible via the App.
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Why choose IpDoor?

Security 
In order to provide the highest level of security, the IpDoor system al-
lows you to control the door openers in one of two modes: locally 
from the external licensed station (a simpler solution at installation le-
vel) or from inside the house, using wiring through standard IP relays.  
In the latter solution greater safety is achieved by avoiding exposing 
the wires to the outside to activate the electric locks. 

We have the ownership and control of the Cloud servers, and are 
therefore able to protect data according to the highest security stan-
dards using encrypted protocols (with asymmetric encryption system: 
SHA-256, TLS 1, TLS 1.1, TLS 1.2 and OAuth 2.0 authentication, Grant 
Password Type). Cloud servers are based on Amazon AWS technology. 
Backup is performed daily, encrypted and stored in multiple locations 
for maximum efficiency and security. We have developed a Monitoring 
system with a Cloud API that provides real-time monitoring every 30 
seconds to test the system in Up & Running mode. Real-time alerts of 
incidents take just over 1 minute to be actioned. Cloud services have in-
tegrity notifications and check application downtime of single services 
each minute.

Flexibility
Thanks to the dual infrastructure, which uses remote technology via 
the Cloud or wired local and Wifi, the IpDoor system guarantees a hi-
ghly flexible and reliable connection.

Compared to most common smart video intercoms which only have a 
Cloud connection, IpDoor ensures operation even when there is no In-
ternet line by using point-to-point communication technology. The 
system verifies if the devices are connected to the local network, throu-
gh the wired network or Wifi, and in that case it activates a direct com-
munication, otherwise it diverts the call through the Cloud.

IpDoor is a flexible product from the point of view of its configuration 
too. In fact, it can be pre-configured independently from the installa-
tion and physical location of the external licensed station. After the 
system has been configured and the licensed station installed, when 
it’s connected to the Internet it will automatically download the preset 
configuration from the Cloud.
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Integration
The IpDoor system integrates easily into complex infrastructures 
composed of a pre-existing network and telephony devices typical of 
business environments. The external licensed station thus becomes a 
device that can call PCs and telephones, and in turn be controlled by 
the latter for the activation of commands such as opening gates. 

The adoption of the Android operating system in all of the system’s 
devices - whether that be an outdoor station or an indoor monitor - fa-
cilitates communication, and allows the monitors to host applications 
developed by third parties for the control of specific equipment. Than-
ks to its extensive compatibility IpDoor is easy to build, and completes 
your automated home - even when that home is made up of devices 
developed by different manufacturers.

Efficiency
The multi-server cloud architecture ensures continuous operation: in 
the event of a server crash, there will be an immediate switch to other 
servers to ensure extremely high levels of security are always maintai-
ned. Each system component (backend, frontend) is redundantly  confi-
gured on multiple virtual machines (at least two). The number of machi-
nes depends on the number of users and connections. Virtual machines 
are in at least two high-availability zones to ensure that at least one is 
always available. The Service Level Agreement is 95.00% uptime for 
Host & Manager (on a monthly basis) with 99.00% uptime for guests 
(on a monthly basis). Owing to this architecture which also deals with 
balancing resources and geographical distribution, the connection is 
always made to the nearest and fastest server in order to offer only the 
best possible communication.
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The user may reasonably expect a system with a lifetime licence to operate for 
a period of at least 10 years after purchase. Due to the development of general 
communication protocols, software, Cloud platforms, hardware and the like, upda-
tes and/or modifications of existing software, firmware and hardware may become 
necessary after 10 years. These are not included in a lifetime license.!
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